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COVID-19 Hotline for Foreign Residents

! 7R048-711-3025
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We have started a hotline specific to COVID-19 for foreign residents in Saitama prefecture to eliminate
concerns and prevent the spread of infection in the area.

The interpreter will help you with language when you need to talk to the ' Saitama Prefecture General
Support Center for COVID-19.'

Opening hours: 24 hours (including Saturdays, Sundays and national holidays)

About Coronavirus Hotline for Foreign Residents: https://sia1.jp/foreign/coronahotline/
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Para aliviar la preocupacién de los extranjeros que viven en la prefectura y prevenir la propagacion de la
infeccion en el area, hemos establecido una linea directa especializada para COVID-19.

Los asistiremos como intérprete cuando necesite contactar con el Centro de apoyo general de la
prefectura de Saitama para Covid 19.

24 horas (Incluye sabados, domingos y feriados)

Acerca de la nueva linea de consulta de coronavirus para extranjeros:
https://sial.jp/foreign/coronahotline/

Para aliviar as preocupacdes dos residentes estrangeiros da provincia de Saitama e prevenir a
disseminacdo da infeccao na area, temos estabelecido uma linha direta especializada para COVID-19.
Auxiliaremos como intérpretes quando necessitar fazer contato com o Centro de Ajuda de Saitama
COVID-19 e o Centro para os retornados e os que tiveram contato com infectados.

Atendimento de 24 horas (incluindo sabados, domingos e feriados)

Acerca da Nova Linha Direta de Consulta de Coronavirus para Estrangeiros:
https://sial.jp/foreign/coronahotline/
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https://sia1.jp/foreign/coronahotline/

Ang Saitama Prefecture ay gumawa ng isang Hotline para sa bagong impeksyon ng corona
virus, upang mawala ang mga alalahanin ng mga dayuhang naninirahan sa lugar at maiwasan
ang pagkalat ng impeksyon sa rehiyon. Ikokonekta ka Saitama Prefecture Corona General
Consultation Center at mayroon interpreter(taga salin sa wika) para sa mga dayuhan
nanahihirapang sa wikang Hapon.

Oras ng pagtanggap: 24 oras (kasama ang araw ng Sabado,Linggo at pyesta opisyal)

Tungkol sa bagong Corona Virus Consultation Hotline : https://sia1.jp/foreign/coronahotline/
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Tai tinh Saitama,dé gidm bét sw lo lang cua ngwoi nwé'C ngoai sbng trong tinh va ngén nglra sw 1ay lan
cda nhiém trung trong khu vuc , chung toi thiét lap mét dwong day lién lac ndng chuyén vé cac bénh
truyén nhiém coronavirus maoi. K‘et ndi voi trung tdm tw van téng hop vé corona tinh Saitama,phién dich
cho nguwoi nwdc ngoai lo lang vé giao tiép tieng Nhat

Gio tiép nhan:24 gio*(Bao gdm ca thir Bay, chi Nhat va ngay Lé)

DPuwéng day lién lac néng tw van vé coronavirus cho ngudi nwdc ngoai

https://sia1.jp/foreign/coronahotline/
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Pemerintah provinsi Saitama menyediakan fasilitas online khusus bagi para warga negara asing yang
tinggal di wilayah provinsi Saitama untuk meningkatkan kepedulian dalam hal pencegahan dan
penyebaran infeksi virus Corona varian baru.
Bagi warga negara asing yang memiliki keterbatasan dalam berbahasa Jepang akan kami sediakan
penterjemanh.
Layanan ini tersedia 24jam (termasuk hari Sabtu, Minggu, dan hari libur).
Untuk layanan konsultasi warga negara asing perihal virus Corona varian baru dapat menghubungi
situs :

https://sia1.jp/foreign/coronahotline/
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Address: Urawa Godo Chosha 3F, 5-6-5, Kita-Urawa, Urawa-ku, Saitama-shi, 330-0074

Tel: 048-833-3296 Fax: 048-833-3600 Email: sodan@sial.jp
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