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Inquiries about Section in charge Phone 

- Start or end of contract,  

- Change of contractor etc.,  

- Change of how to pay (bank 

transfer, credit)  

- Water bill/ usage amount,  

- Switching water meters 

Payment Section,  

Operation Division,  

Department of Waterworks 

048-952-7102 

- Water quality 
Facilities Section, Facilities Division, Department of 

Waterworks 
048-952-7101 

- Water installation, remodeling 

or repairing 

- Management of water tank 

- Inquiries about designated 

water supply constructors/ 

plumber   

Water Supply Section,  

Facilities Division, 

Department of Waterworks 

048-952-7101 

- Report of water leaking in the 

road 

Construction Section,  

Facilities Division,  

Department of Waterworks 

048-952-7101 

- Leaking of water/ breakdown, 

repair in a residential premises  

Contact a plumber near your home.  

➡ Please refer to Misato City official website [in Japanese]  

 

URL 

https://www.city.misato.lg.jp/soshiki/suido/shisetsu/1/kyusui_sochi/450.html   

If you live in an apartment building, please confirm at the owner, keeper, or 

management company in advance. 

- One who lives in Misato 

Danchi or Waseda Danchi 

Misato Danchi kanri service jimusho 

みさと団地 管理サービス事務所 
048-957-5023 

Misato waseda park-hights kanri service jimusho 

三郷早稲田パークハイツ 管理サービス事務所 
048-958-5053 

Higashi saitama sumai center 

東埼玉住まいセンター 
048-941-5311 

[At night, on Sundays, or on national holidays]  

JS Corporation, Kinkyu jiko uketsuke center 

日本総合住宅生活（株）緊急事故受付センター 

0570-002-004 
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